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Abstract 

 

This  paper  examines  trends and challenges  in the process  of collection development in special libraries of India  

in view  of  several  new and emerging  technological advances in publishing industry globally and failure of  

Indian  publishing  industry to apply   these  in their functioning. It has enabled to put the  issues related to 

acquisition of documents in special libraries in India in a proper perspective and draw important conclusions so as 

to adopt new  strategies  in collection  building exercise.    
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1 Genesis  

Collection development in libraries encompasses selection and acquisition of library materials. For this purpose 

libraries rely heavily on publishers, distributors and vendors  as they are the suppliers of  library's  resources. They 

are in fact  part of separate but intersecting systems. They depend upon and are affected by the products, 

requirements and services of one another.  

 

2 Data Collection   

 
For collecting the needful data on various aspects of collection development, four  separate sets of  questionnaires 

were designed  and these were circulated among librarians.information officers/documentation officers, 

publishers, distributors and vendors to elicit their views on various issues  regarding acquisition   of library 

material and  related problems.To get additional information and supplement  the information received through 

questionnaire is interview schedules were designed for librarians/information officers/documentation officers and 

publishers. Interview was conducted with the respective group and analysis of such data was added at the 
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respective place with the analysis of questionnaire. The data collected from  the questionnaires received  

Librarians/ Information Officers /Documentation Officers were  analysed. 

 

3 Analysis 

 
To understand the problems related to collection development activities in libraries and information centres, a 

questionnaire was developed for the librarians/information officers/documentation officers to elicit their views  on 

various aspects of collection development in special libraries. The questionnaire is divided in 9 sections. The 

questionnaires were  distributed among 250 librarians. For administering the questionnaire, personal contacts 

were made. In addition, these were also sent through post and email.  The Library directory brought  out  by 

Indian Association of Special Libraries and Information Centres (IASLIC) was used to identify the libraries for 

this purpose . Out of these 250 questionnaires distributed, 135(54.%) responses were received. The data obtained 

from these questionnaires has been  analysed below. 

Table 1.1    

  Meeting of  Users' Requirements    

 Method                            No. of Responses          Percent   

Through inter-library loan              45 75.0 

Refer users to other libraries 15 25.0    

Ignore Users’ requirements 0 0   

                              Total             60 100.0     

 
Out of 60 librarians/information officers/documentation officers who stated that their library budget is not 

sufficient to meet users’ requirements, 75 percent (45)have reported that they  resort to inter-library loan  for 

meeting user’s requirements whereas remaining 25 percent (15) refer users to other libraries. No library ignores 

users’ requirements as providing them information is the priority in any special library. 

 

3.3 Collection Development Policy 

 
For developing need-based and balanced collection, it is desirable to have a  written collection development 

policy. Therefore,  questions were asked on this aspect. The response received have been analysed and presented 

in Tables 1.1.2 onwards. 

Table 1.2      

Written Collection Development Policy    

Policy                             No. of Responses        Percent   



 
 

 

                      www.slp.org.in                                                                                                                                                                                       Page  72 

 

 

International Journal of Library Information Network and Knowledge  

Volume 4 Issue 1, 2019, ISSN: 2455-5207 

Yes                                      97 71.9      

No                                       38 28.1      

        Total          135 100.0     

 

 

Table 1.2  reveals  that  majority of the libraries, i.e. 71.9 percent (97) have a written collection development 

policy as a tool to guide them while developing their library collection. However, 28.1 percent (38)libraries do not 

have formal collection  development policy . 

 
Table 1.3 

Authorities Responsible  for Formulating Collection Development Policy 

Authorities                            No. of Responses          Percent   

Director                                 15 11.1      

Library Committee                        67      49.6      

Librarian                                26      19.3      

Any other 27       20.0      

                            Total               135 100.0     

 

Though there are only 97 libraries (71.9%) which have a written collection development policy but  all 

responding 135 libraries do follow  some  policy informally in their collection building programme. 

 

The question pertaining to authorities who are involved in formulating the collection development policy has a 

mixed response. In about 50 percent cases, it is library committee which takes care of formulating the collection 

development Policy. Librarians occupy second position contributing to 19.3 percent while  20 percent  

respondents have chosen the “Any other “ category which is a  mix of several authorities such as governing 

council, academic council and  head of the organisation, a special committee of faculty members or heads of 

particular departments. 

Table 1.4      

 Revision of Collection Development Policy 

Revision                             No. of Responses          Percent   

Yes                                     78      80.4      

No Response                             19      19.6      

                            Total               97     100.0     
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Data on revision of policy as given in Table 1.4 reveals that more than 80.4 percent (78) libraries revise their 

collection development policy and thus, relate it with the changing information needs of the users. It  shows that a 

majority of libraries give due attention to  the  changing contours of user requirements and do fix their priorities 

from time  to time afresh. However, 19.6 percent (19)libraries have not responded to the question. 

Table 1.5      

Frequency of Revision of Collection Development Policy 

Frequency                           No. of Responses                Percent   

Annually                                 21 27.00  

Biannually 0 0.0 

Once in 5 years 0 0.0     

Not Fixed                               57      73.00      

                            Total                78     100.0     

 
However out of the 78 libraries which revise their collection development policy, only 27 percent (21) revise their 

policy annually, whereas  73  percent (57) libraries do not have any fixed periodicity of revision.  No library 

follows bi-annual or 5 yearly plan of revision.  

 

Table 1.6   

Reasons for Revision of Policy 

   Reasons                           No. of Responses                 Percent   

Change in management                     26 33.00      

Changes in the organisational profile    24      31.00      

Revision of curriculum                   11      14.00 

Formation of new library   Committee 15      19.00 

Any other reason                         2      3.00    

Total              78     100.00     

 
The reasons for revision in collection development policy  present a mix scenario. Prime factors for revision in  

policy as shown in Table 1.6 are changes in management (33 percent) (26) and changes in organizational profiles 

(31 percent) (24) of libraries. Revision in curriculum is another important factor accounted by 14 percent (11) 

libraries. Formation of new library committee is a factor reported by   19 percent (15) librarians.3 percent (2) 

librarians have cited  introduction of new programmes or new research areas as factors for revision of collection 

development policy under ‘any other reasons’.  
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Table 1.7     

Following of  Collection Development Policy 

Extent     No. of Responses        Percent          

WI*      Rank  

Always                                   35 36.00 1.80 2   

Mostly                                   60      62.00     2.47 1 

Sometimes                        1        1.00      0.03 3 

Rarely                               1        1.00  0.02 4 

Never 0 0.0    0.0 5 

                             Total               97     100.0     

Note :  *Weighted Index is calculated on a Five Point scale with weights assigned as  : Always = 5; 

Mostly= 4; Sometimes= 3; Rerely= 2;  Never= 1. 

 
Data analysis (Table 1.7) regarding consistency in following the prescribed collection development policy reveals 

that  62 percent libraries (60) ‘Mostly’ (rank 1)stick to it whereas 36 percent libraries (35) ‘Always’ (rank 2)  

follow their prescribed policy. Remaining 1 percent (1 each) follow policy ‘Rarely’ (rank 4 )or ‘Sometimes’ (rank 

3) only. There are no respondents in the ‘Never’ category. 

There are certain criteria which are usually kept in mind while selecting  the books for the library. Therefore, 

librarians were asked a question on this aspect and the same has been analysed and presented. 

The above findings have also been established on the basis of personal interviews and interaction with the 

librarians.  

Table 1.8       

    Preferences in Selection     

Preference Yes No. % (yes only)     Rank 

Well known authors 116 19 85.9 1 

Faculty recommendations 103 32 76.3 2 

Well known publishers 99 36 73.3 3 

Scholarly publications 98 37 72.6 4 

Foreign authors 74 61 54.8 5 

Indian authors 62 73 45.9 6 

 
The data  about preference in selection (Table 1.8) reveals that   45.9 percent (62) of total respondents give 

preference to Indian authors. But as special libraries mostly acquire foreign materials due to the very specialized 

nature of their requirements, the   preference for foreign authors is  54.8 percent  in comparision to preference for 

Indian authors  
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Well known authors in their respective areas find  an overwhelming preference of  85.9 percent (rank 1) 

respondents as against the new authors. Any book by Philip Kotler on Marketing Management has the potential of 

instantaneous approval as compared to any other author in management area. Similarly books by authors 

belonging to well known academic institutions such as Harvard Business School,Boston, USA, Massachusetts 

Institute of Technology,Massachusattes, USA,  Kellogg Business School, Evanston, USA and Indian Institute of 

Management in India are selected without any rigorous scrutiny. 

 

Well known publishers such as Prentice-Hall, Mc-Graw Hill, Oxford University Press and Sage Publication, etc, 

also get a  preference (73.3%) in selection process.This establishes  that a well known author or a reputed 

publishing house can wield enormous influence in the process of book selection even without any serious 

examination of the contents of book. 

 

Scholarly publications (publications based on research) brought by reputed research and development 

organisations account for 72.6%  of respondents’ choice. It includes publications usually based on case study 

method and applied research.  

 

Faculty recommendations account for  second top priority in terms of ranking as 76.3 percent (103) librarians 

acquire books on faculty recommendations irrespective of authorship or publishing company or place of 

publication as they are the direct consumers. However aggressive marketing by publishers plays an important role 

in influencing faculty’s recommendation of library material.  

Thus, the findings reveal that  well known authors have top most priority in terms of ranking, followed by faculty 

recommendations. Well known publishers are third in ranking while scholarly publications have got 4th rank. The 

5th and 6th ranks  have been received by foreign   and Indian authors respectively. 

 

With the explosion of knowledge, documents are coming in variety of forms. Therefore, a question was asked 

about users’ preference about various formats. 

Table 1.9   

Format Preference 

Format                             No. of Responses           Percent   
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Paper form                             130 96.3      

Electronic Form                  5       3.7   

Microform 0 0.0     

                             Total               135 100.0     

 
Data in Table 1.9 reveals that despite the fact that electronic formats are gaining fast acceptability in the market 

and library, paper format still constitutes the preferred  choice in 96.3 percent(130) libraries. There are only 3.7 

percent (5) librarians who have opted for  electronic format as their first choice. No preference has been given  for 

microforms. It clearly establishes the precedence of hard copy over soft copy version  or electronic format. 

Probably lesser acceptance of electronic formats is on account of lack of awareness among users about their use, 

availability of inadequate infrastructure facilities and portability  of   paper form are the factors affecting 

acceptability of electronic formats. 

 

3.4 Sources Used for  Identification and Selection of Library Materials 

 
Selection of right material is an important responsibility  of a librarian for which different sources are used by 

librarians. These sources have been listed in the questionnaire to get response from librarians about the use of 

these sources. The response received from  participating libraries are analysed in this section. 

Table 1.10     

Sources Used for Identification of Library Materials 

Sources      Yes    No  

 %(Yes)    Rank 

Faculty recommendations 135 0 100 1 

Approval books 116 9 85.9 2 

Booksellers’ list 99 36 73.3 3 

Internet online databases 79 56 58.5 4 

Standard bibliographies 77 58 57.0 5 

Publishers catalogue 68 67 50.5 6 

Book reviews 36 99 26.7 7 

 
The data in Table 1.10 reveals that Publishers’ catalogues as a source for identifying, acquiring  and building  

library collection are used by more than 50 percent (68) libraries. Booksellers send the select list of books to 

libraries to promote their sale. 73.3 percent (99) libraries use these lists for identifying books. Standard 

bibliographies are used by 57 percent libraries. Although book reviews are considered  highly valuable sources for 

identifying the quality books but only 26.7 percent (36) libraries refer to  book reviews for selecting library books. 
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Usually  the time lag between release of a title and publication of its review has a wide gap, therefore the response 

for this category seems low. Almost all libraries receive books on approval basis which provides an opportunity to 

see and scan the books physically. Therefore, it is regarded as most popular way of selecting books by 85.9 

percent (116) libraries.  

 

Faculty members in special libraries tend to send their recommendations for library material regularly providing a 

help to develop need- based collection. Therefore, their recommendations for selecting library material are 

regarded to be the most valuable in this regard. All the 135 responding libraries use this medium for identification 

and selection of material in the libraries. 

 

Various Internet sites related to books such amazon.com, firstandsecond.com are being increasingly used as a 

book selection tool and 58.5 percent libraries (79) libraries access  this medium . 

 

The ranking order of the sources used for  book identification and selection of library material  thus reveals that 

faculty members recommendations have highest ranking followed by  books received on approval basis. 

Booksellers’ list and online databases have  3rd and 4th rankings respectively. Standard bibliographies,  

publishers catalogues and book reviews have lower ranks in order. 

Table 1.11      

Purchasing from Online Vendors    

Purchase                            No. of Responses          Percent   

Yes                                      40 29.6      

No                                       95 70.4      

                             Total             135 100.0     

 
Now a days, with the introduction of technology in the library  house keeping jobs, librarians were asked a 

question if they purchase books from online vendors. Data received on this aspect was analysed and presented in 

Table 1.11. The data reveals  that only  29.6 percent  (40)libraries  purchase library material from online vendors 

like amozon.com, fabmart.com or firstandsecond.com. The medium of online ordering has really failed to take off 

in majority of  the libraries. It has been observed that online vendors mainly cater to bulk orders  and do not have 

any system of selling books on approval basis. Secondly most of them accept payment through credit cards or 

demand immediate payments after delivery for which many of libraries are not ready or willing. 
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Table 1.12      

Extent of Purchase from Online Vendors 

Extent                            No. of Responses          Percent             WI*     

Rank 

Always                                    0 0.0  0.0 4 

Mostly                           9 23.0      0.37 2 

Sometimes                                20 50.0      0.61 1 

Rarely                                   11       27.0     0.22 3 

Never 0 0.0      0.0 4 

                             Total              40 100.0     

Note :  *Weighted Index is calculated on a Five Point scale with weights assigned as  : Always = 5; 

Mostly= 4; Sometimes= 3; Rerely= 2;  Never= 1. 

 
The data (Table 1.12) reveals that  23 percent (9) libraries are in the category which  purchase ‘Mostly’  from 

online vendors while 50 percent libraries (20) purchase only sometimes, while 27 percent libraries purchase only 

‘Rarely’. 

 

Table 1.13     

 Reasons for Not Using Online Vendors for Purchase 

Reasons                                  No. of Responses            Percent   

Online access not available             12      12.6      

Service  not available for other publications   60      63.2     

Payment procedures cumbersome           23      24.2     

Response is not satisfactory              0         0.0  

                             Total               95     100.0     

 
The biggest problem expressed by  63.2 percent librarians with online vendors is of not providing service to them 

for other types of  publications. According to 12.6 percent (12) libraries they do not have access to online vendors 

in their libraries, whereas  24.22 percent (23) libraries report that payment  procedures are  cumbersome. 

Table 1.14      

Selection Authority/Authorities 

 Authorities                                No. of Responses           Percent   

Library committee                        22      16.3      
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Book selection committee               12 8.9       

Head of the organisation                 17 12.6      

Concerned faculty  33 24.4      

All  the above                                51 37.8      

                            Total             135 100.0     

 
The data pertaining to  selection process given in Table 1.14 presents a mixed picture. The highest percentage 

(37.8%), goes to the group, consisting of library committee, book selection committee, head of the organization 

and concerned faculty members, whereas second largest response (24.4%) has gone to concerned faculty members 

, followed by library committee (16.3%). According to 12.6 percent (17) libraries, selection authority is vested 

with head of the organisation while  according to 8.9 percent (12)libraries, book selection committee selects the 

books.  

Table 1.15 

Librarian's Role in Book Selection 

Role        Yes    No.  

 %(Yes)     Rank 

Preliminary selection 92 43 68.1 2 

Forwarding agent 99 36 73.3 1 

Recommendatory(Based  on                                                                                                                             

User’s Requirement) 78 57 57.8 3 

 
Data in Table 1.15 about the role of librarian,  reveals that in 73.3 percent (99) libraries (rank 1) their role is that 

of a forwarding agent who merely retains books received  from the suppliers to forward them for approval to the 

approving authorities leaving no  role for  himself in actually selecting library materials. However, an almost 

equal   percentage of librarians, 68.1 percent(92) (rank 2) have stated that preliminary selection is done by 

librarian himself. Another  57.8 percent (78) librarians (rank 3) have indicated  that  as librarians they recommend 

books based on users’ requirements, though final approval lies with other authorities. 

Table 1.16     

Consideration of Librarian’s Recommendations by Authorities 

Response                             No. of Responses               Percent   

Yes                                     135 100     

                            Total                135     100.0     

 
Librarians were asked when they make recommendations for acquisitions, how do authorities take their views for 

which, all librarians have expressed that recommendations made by them to acquire  titles are approved by the  
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authorities to varying extent. It shows that authorities consider  the role of librarians  to be quite important in the 

book selection process. 

Table 1.17     

Extent of Consideration of Librarians’ Recommendations     

Extent                               No. of Responses         Percent     WI      

Rank 

Always                                   35   25.9      1.29 3 

Mostly                                  60 44.4   2.22 1 

Sometimes 40 29.7 1.48 2 

Rarely 0 0.0 0.0 4 

Never   0 0.0 0.0 4 

                             Total              135 100.0     

Note :  *Weighted Index is calculated on a Five Point scale with weights assigned as : Always = 5; 

Mostly= 4; Sometimes= 3; Rarely= 2;  Never= 1. 

 
The above findings have also been reinforced by the information provided by librarians during personal 

interaction.  Librarians enjoy  lot of informal authority in the matter of  selection of library As far as the extent of 

acceptance of librarians’ recommendation by management is concerned, 25.9 percent(35) librarians have stated 

that their recommendations are ‘Always’ (rank 3) accepted while 44.4 (60)librarians have said that their 

recommendations are ‘Mostly’ (rank 1)accepted. In case of 29.7 percent (40) librarians’ recommendations are  

accepted only ‘Sometimes’ (rank 3).  There  are  no responses in the remaining  two categories of ‘Rarely’ and 

‘Never’. 

 

material. This is due to the fact that librarians know the exact requirements of users due to their day to day 

interaction with the users and practical experience.  

 

3.5 Acquisition of Library Materials 

 
After identifying the requisite library material, the process of its actual acquisition in library begins. Ordering and 

acquisition of documents brings libraries into direct contact with publishers and other library suppliers. Various 

questions on these  aspects were asked in the questionnaire and the responses to the questions  have been analysed 

below:  
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Table 1.18      

System for Acquiring Library Materials 

 

 Systems                                No. of Responses             Percent   

Approval system                          80 55.5      

Confirmed order system               38  31.9      

No fixed pattern                         17  12.6      

                             Total              135     100.0     

 
Majority of libraries i.e. 55.5 percent (80) prefer receiving books on approval basis. This method gives them 

liberty to examine books physically and to select according to their respective requirements. 31.9 percent (38) 

librarians have indicated that they acquire materials against confirmed orders, whereas in 12.6 percent (17) 

libraries there is no fixed pattern for acquiring the library material. 

Non-print material is not available on approval basis, as a result, identifying non-print materials has been a 

problem area. Various methods being usually adopted by the librarians have been listed in the questionnaire and 

they have been asked a question on identifying such materials. Responses received have been analysed and 

presented in Table 1.19  

Table 1.19      

Identification of Non-print Materials 

Methods                             No. of Responses      

 Percent   

Enlisting name with NPM vendors             76  56.3      

Through publishers' catalogues    40 29.6      

By getting information from other libraries19      14.1  

By visits to fairs and exhibitions 0 0.0 

Through institutional membership 0 0.0 

Any other    0 0.0  

                             Total             135                100.0     

 
Information about such vendors is also not easily available, librarians have to do a lot of running around to get 

information on such materials. 76 libraries constituting 56.3 percent (76) librarians enlist their names with the 

suppliers of non-print material, whereas 29.6 percent (40) libraries get information through publishers’ 

catalogues. 14.1 percent libraries (19) rely on other libraries for this information. There are no responses in other 

remaining categories. 
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3.6 Selection of Book Suppliers 

 
The criteria on the basis of which libraries select book suppliers is an important factor in the collection 

development process. Therefore, librarians were asked several questions related to selection of book suppliers. 

The responses have been analysed and presented in Table 1.32. 

 
Table 1.20      

Channels for Acquiring Library Books (Total Responses 135) 

Channels    Yes      No.   %(Yes)               

Rank   

Vendors 116 19 85.9 1 

Publishers 93 42 68.9 2 

Distributors 58 77 43.0 3 

No fixed pattern  0 0 0.0 0    

 
Booksellers (vendors) are the prime source (rank 1) of actual acquisition of books as revealed by 85.9 percent 

(116)  libraries, whereas in 14.1 percent (19) cases they are not.  For 68.9 percent (42) libraries, publishers are 

second choice for acquiring library books.  43 percent (58) libraries have ranked distributors as third choice for 

supplying library books. 

 
Table 1.21      

Criteria for Selection of Book Suppliers  

 Criteria       Yes         No.      %   Rank 

Discount 78 57 57.7 4 

Service 116 19 85.0 1 

Variety of stock 77 58 57.0 5 

Capacity for accepting late payment 59 76 43.7 7 

Timely procurement 113 22 83.7 2 

Office infrastructure 51 84 37.8 8 

Personal visits 60 75 44.4 6 

Regular communication 90 45 66.6 3 
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Data in Table 1.21   reveals that service  is the most important criteria which goes into selection of supplier of 

library material as majority of librarians i.e. 85 percent  (116) have ranked this to be number one for giving 

preference to any supplier over other  factors . 

Another criteria  ranked at number two is timely procurement of documents as revealed by 83.7 percent (113) 

librarians. Although it is always a  problem to select book supplier in libraries  but it is an important aspect of 

library services to fulfil user requirement in time. Third rank has been given to regular communication which is 

usually made available by the suppliers  in the form of list of new arrivals, publishers’ catalogues, status about 

orders. This helps librarians in selecting materials for the library. Therefore, 66.6 percent (90) librarians regard 

this as an important factor while selecting the supplier. 

 

Discount  for a majority of institutes is a sensitive issue in selecting the vendors. This is particularly true in case 

of organisations controlled by private management where librarians are under constant pressure for obtaining 

maximum possible discount which sometimes adversely affects the services and quality of  a collection. 

Therefore, it has been ranked fourth by 57. 7 percent (78) librarians. 

 

Variety of stock as a criteria for selecting  the supplier has been ranked  fifth by 57 percent (77) librarians, 

followed by personal visits (sixth rank), capacity to  accept  late payments (seventh rank) and office infrastructure 

(eight rank) as revealed by 44.4 percent (60), 43.7 percent (59) and 37.8 percent (51) librarians, respectively. 

  

Therefore, the findings reveal that according to majority of librarians, service, timely procurement and regular 

communication are the first three most important factors.  A majority of librarians i.e. 71.1 percent (96) prefer 

their  frequent visits, rather than having a fixed schedule of their visit. 

 
Table 1.22      

Frequency of Vendors' Visit 

 Visit                    No. of Responses              Percent   

Daily                                    17      12.6      

Weekly                                   81      60.0      

Fortnightly  21      15.6      

Monthly 16      11.9      

                            Total               135     100.0     
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As far as frequency of library visits by vendors is concerned, Table 1.22 reveals that highest percentage of 

librarians i.e. 60 percent (81) prefer their weekly visits, followed by fortnightly (15.6%), and daily (12.6%). Only 

the lowest number of librarians opted for their monthly visits.  

 

3.7 Vendors  (Book Suppliers) and Services 

 
It is important for libraries that they receive the ordered material in time so as to serve their users well. Therefore, 

libraries have to depend upon  service provided by vendors for the timely acquisition of library materials. The 

data received on  these aspects is analysed and presented  in  Tables 1.23 onwards. 

Table 1.23 

Vendors' Knowledge of Book Trade 

Knowledge                            No. of Responses     Percent   

Yes                                     120      88.9      

No                                       15      11.1      

                             Total               135     100.0     

 
For supplying right kind of material, it is necessary on the part of vendors to have sufficient knowledge of book 

trade. On this aspect, data reveals that according to majority of the respondents (88.9%), vendors have sufficient 

knowledge of the book trade while  11.1 percent  librarians mentioned that they do not have sufficient knowledge. 

 

 

Table 1.24 

 Understanding of Library Requirements 

Extent  No. of Responses       Percent     WI*      Rank 

Always                                   19 14.1  0.70     2 

Mostly                                  97      71.9  2.87     1 

Sometimes                               19      14.1   0.42  3 

Rarely 0 0.0 0.0 4 

Never 0 0.0    0.0 4 

                            Total               135 100.0     

Note :  *Weighted Index is calculated on a Five Point scale with weights assigned as  : Always = 5; 

Mostly= 4; Sometimes= 3; Rerely= 2;  Never= 1. 
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Table 1.24 on understanding of library requirements reveals that 71.9 percent (97) librarians have indicated that 

vendors ‘Mostly’ understand their requirements. There  is an equal  percentage (14.1%) of librarians  who 

mentioned that vendors ‘Always’ or ‘Sometimes’ understand library requirements. 

Table 1.25     

 Budgetary Division Among Vendors  for Books 

 Division                             No. of Responses           Percent   

Proportionate 2       1.5       

Minor variations                        32      23.7      

Substantial variations                   70  52.0      

No such division                         31      22.8      

                             Total       135     100.0     

 
According to  52 percent  (70) librarians,   their library budgets is not  divided proportionately among various 

suppliers.Only in 1.5 percent  libraries (2), the budget is proportionately divided among various vendors while in 

23. 7 percent (32) libraries, there is minor variation. However, in remaining 22.8 percent (31) libraries, there is no 

such division of budget among vendors. 

Thus, the findings reveal that as vendors vary in terms of their performance and service, therefore, it is not 

desirable to maintain equality of budgetary allocation among various suppliers while placing orders.  

Table 1.26 

 Direct  Orders to Publishers for Books 

        Indian Books      

 Foreign Books 

Order Status         No. of Responses   Percent   WI*     Rank   No. of Responses  Percent  WI*      

Rank 

Always                   19 14.1 0.70 3 0 0.0 0.0  4 

Mostly                   9       8.1    0.26 4 0 0.0 0.0 4 

Sometimes                59      43.7    1.31 1 17 13.4   0.37 3 

Rarely                 48      34.1 0.71 2 57 42.2 0.84 1 

Never 0 0.0      0 5 61 44.4 0.45 2 

     Total              135 100.0 135 100.0     

Note :  *Weighted Index is calculated on a Five Point scale with weights assigned as  : Always = 5; 

Mostly= 4; Sometimes= 3; Rerely= 2;  Never= 1. 

 
The data in Table 1.26 reveals that  14.1 percent (19)libraries  place direct orders to publishers ‘Always’ for 

supplying Indian books while there are nil response for foreign books in this category because it involves a lot of 
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paper work as well as expenditure. High percentage of libraries i.e. 43.7  percent (59) place direct orders  

‘Sometimes’ while the figure for foreign books in this category is 13.4 percent (17). 34.1 percent (48) libraries 

place direct orders for Indian books are in ‘rare’ category. For foreign books percentage of libraries in  this 

category is  42.2 percent (57). Since dealing directly with the publishers involves a lot of paper work, therefore, 

most of the libraries usually prefer to operate trough vendors only. 

Table 1.27      

Reasons for Placing Direct Orders with Foreign Publishers 

 Reasons                             No. of Responses           Percent   

Response is better 0 0.0 

Price charged are correct 0 0.0 

Higher discount 0 0.0 

Complimentary copies are provided 0 0.0 

Non-available elsewhere                   74 100.0      

                             Total        74     100.0     

 
All the 74 librarians, who are placing direct orders with foreign publishers have stated that such action is taken 

when required material is not available through local vendors. 

 
Table 1.28     

 Reasons for Not Placing Order with Publishers 

    Reasons                            No. of Responses          Percent   

Publishers do not supply                 22 36.1      

Publishers offer less discount          13       21.3      

More paper work is involved          26      42.6  

Supply their own publications 0 0.0      

                            Total               61     100.0     

 
Out of 45 percent librarians (61) who have stated that they do not place direct order with  publishers for foreign 

books, 36.1 percent (22)  librarians have stated that publishers do not supply directly to libraries, while according 

to 21.3 percent libraries (13),they do not place direct orders because publishers give less discount as compared to 

vendors.  According to 42.6 percent librarians (26), placing direct order involves more paper work as individual 

orders have to be made. 

 
Table 1.29 

Average Time Taken in Fulfilling the Orders and Percentage of Not Fulfilled Orders 
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   Indian  Documents  Foreign Documents  Percentage of  Not Fulfilled Orders 

Time Taken  No. of Responses % No. of Responses %       No. of Responses % 

 Upto 1 week   72   53.5 16   11.8  Upto 5%   0   0 

 Upto 2 weeks    26   19.2 24   17.7  Upto 10%  79   58.51 

 Upto 3 weeks    20   14.8 13    9.6  Upto 15%  42   31.11 

 Upto 4 weeks   17   12.5 29   21.4  Upto 20%  14   10.38 

 Upto 6 weeks    0      0  23   17.0  Upto 25%    0   0 

 Upto 8 weeks    0      0  20   14.9  Upto 50%    0   0 

 Upto 12 weeks   0      0  10    7.4   > 50%    0   0 

 > 12 weeks     0      0   0      0   0     0  

Total                      135   100  135   100  135   100 

According to data in Table 1.29 , 53.5 percent (72) librarians have stated that orders for Indian documents are 

fulfilled in upto 1 week’s time, whereas according to 19.2 percent (26) , it takes upto  2 weeks’ time. Maximum 

time taken for Indian documents is four weeks by  12.5 percent (17) librarians. The time taken in fullfilling the 

orders in respect of foreign documents has been mentioned as 1 week by 11.8 percent (16) librarians, upto 2 

weeks by 17.7 percent (24), upto 3 weeks by 9 percent (13) librarians and upto 4 weeks by 21 percent (29)  

librarians. (Diagram 6)  

The maximum period has been  mentioned as 12 weeks by 7.4 percent (10) librarians. In case of Indian 

publications, maximum period was indicated to be 4 weeks. However, this period has gone upto 12 weeks in case 

of foreign documents because of overseas distance. In case of non supply of  documents, 58.51 percent (79) 

librarians have mentioned that upto 10 percent orders are not fulfilled whereas 31.11 percent librarians (42) have 

stated that upto 15 percent orders remain unfulfilled. The highest percentage of unfulfilled orders is 20% as 

mentioned by 10.38 percent (14) librarians.  

Table 1.30 

 Information About the Delay Status of Orders 

Information                           No. of Responses               Percent   

Yes                               57 42.2      

No                                   78        57.8      

                           Total     135       100.0     



 
 

 

                      www.slp.org.in                                                                                                                                                                                       Page  88 

 

 

International Journal of Library Information Network and Knowledge  

Volume 4 Issue 1, 2019, ISSN: 2455-5207 

 
A majority of librarians i.e. 57.8 percent (78) (Table 1.30) have reported that vendors do not keep them informed 

if the fulfillment of orders is delayed. 42.2 percent (57) librarians have revealed that vendors provide them 

information about delayed status of library orders.  

Table 1.31 

  Frequency of Informing About Delay Status 

Response                            No. of Responses       Percent   

 WI*     Rank  

Always                                   26 45.6     2.28 1  

Mostly                                   12      21.2      0.84 3 

Sometimes                                19      33.2   1 2 

Rarely 0 0.0 0.0 4 

Never 0 0.0    0.0 4 

                                Total               57     100.0     

Note :  *Weighted Index is calculated on a Five Point scale with weights assigned as  : Always = 5; 

Mostly= 4; Sometimes= 3; Rerely= 2;  Never= 1. 

 
Only 45.6 percent (26)   librarians (Table 1.31) have indicated that vendors always inform about delay status, 

whereas 21.2 percent (12) librarians have reported that they are ‘mostly’ informed. According to 33.2 percent 

librarians (19) they are informed about delay status of orders only ‘sometimes’. Regarding compliance of orders,  

79 librarians  (58.5%) have stated that booksellers do not fulfil all orders. These 79 responses have been analysed 

in Table 1.32. 

 
Table 1.32 

Reasons for Non-Compliance of Orders 

Reasons                             No. of Responses           Percent   

Short discount titles 0 0.0 

Order is too small                       36      45.6      

Orders are spread over several publishers 0 0.0 

Ordered Material does not have high margin0 0.0 

Orders are for old editions 20      25.3      

Titles are out of stock                  23      29.1   

Titles are not yet published 0 0.0 

Titles are out of print 0 0.0  

  Total              79     100.0    
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The data in Table 1.32 reveals that according to 45.6 percent (36) librarians non-compliance in fulfilling orders 

takes place if order is too small in terms of number of books. This particularly happens in cases when supplier has 

to obtain book from out of the way. According to 25.3 percent (20) librarians, suppliers also fail to fulfill orders if 

the orders are for old publications. 29.1 percent (23) of librarians have mentioned that orders are not complied 

with as books are out of stock. 

 
Table 1.33      

Sending Booksellers to Contact Faculty/Users for Approval of Books 

Sending                               No. of Responses                  Percent   

Yes                                      93 68.9      

No                                       42      31.1      

                             Total             135                100.0    

 
According to 68.9 percent (93) librarians they allow the booksellers to contact faculty members/users for selecting 

books. Suppliers take books to faculty members directly and get their recommendations. (Table 1.33) 

Table 1.34      

Reasons for Allowing Booksellers to Contact Faculty Members 

  Reasons                      No. of Responses                  Percent   

Saves the time of library               58 62.3      

Can explain contents 20      21.5      

Faculty can give its recommendations on the spot   15      16.1      

                             Total                 93     100.0     

 

 
According to 62.3 percent (58) librarians (Table 1.34) it saves the time of libraries as booksellers themselves 

show the books to faculty members. According to 21.5 percent (20) librarians the other reason for sending 

vendors to faculty members directly is that booksellers can themselves explain  

the contents of books while according to 16.1 percent (15) librarians, the decision can be made on the spot.   

Table 1.35      

Reasons for Not Allowing Booksellers to Contact Faculty 

Reasons                                         No. of Responses            

 Percent   

It bypasses librarian’s authority 13 30.8      

Supplier can use wrong means     11 26.1      

Faculty members are not aware of financial position      7  16.7  
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Books may already be there 4 9.52  

Order may already have gone 7 16.7 

May not want to place order with a particular supplier 0 0.0  

Total              42 100.0     

 
Out of  42 librarians (Table 1.35) who do not allow booksellers to contact faculty directly, 30.8 percent (13) 

librarians regard it as bypassing of their authority, whereas 16.7 percent (7)librarians  think that  as faculty 

members are not aware of  the financial position of the library, they may give recommendations which may not be 

finally approved or fulfilled by the library. 26.1 percent (11) librarians think that booksellers may use unfair 

means to get their books approved which can cause various types of complications also. According to 9.52 

percent (4) librarians, the recommended books may already be there.  

Table 1.36      

Criteria for Retention of Books When More Than One Supplier Brings the Same Titles 

Criteria                              No. of Responses         Percent   

Those who brings titles first               88 65.2      

Those who provides better service     46      34.1      

Those who give higher discount        1        .7      

                            Total             135 100.0     

 
According to data analysed in Table 1.36, 65.2 percent (88) librarians, they retain the books of those suppliers 

who bring them first, whereas 34.1 percent (46) librarians, they give weightage to those who provide them better 

service. Only 1 librarian uses higher discount factor to retain a book, when the same title is brought by more than 

one supplier. 

 
Table 1.37 

Type of Books Brought by Suppliers 

Type                             No. of Responses          Percent   

Mostly newly released                    99 73.3      

Mix of new and old                       36      26.7   

Mostly old ones 0 0.0    

                           Total           135     100.0     

 
The data in Table 1.37 shows that according to 73.3 percent (99) librarians, suppliers normally bring new books 

for approval, whereas 26.7 percent (36)librarians  have stated that they bring  a mix of old and new books. It 
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shows that the tendency to sell remainder titles is quite rampant which has adverse implications for collection 

development activities. 

Table 1.38      

Tendency in Booksellers to Push High Margin Books 

Tendency                              No. of Responses    Percent   

Yes                               70 51.9      

No                               65      48.1      

                             Total              135     100.0     

 
According to data (Table 1.38), 51.9 percent (70) librarians have stated that there is a  tendency among 

booksellers to sell only high profit books. This tendency quite often deprives library of books which are cheap but 

good. 

Table 1.39     

Frequency of Pushing High Margin Books   

 Category                           No. of Responses                    Percent    WI* 

             Rank    

Always 0 0 0.0 4 

Mostly                                   34 48.5      2.42 1 

Sometimes                                26      37.1     1.48  2 

Rarely                                   10       7.4      0.42 3 

Never 0 0 0 4 

                             Total               70     100.0     

Note :  *Weighted Index is calculated on a Five Point scale with weights assigned as  : Always = 5; 

Mostly= 4; Sometimes= 3; Rerely= 2;  Never= 1. 

 
According to data in Table 1.39, 48.5 percent (34) librarians have stated that this tendency of pushing through 

high profit books is found ‘Mostly’ (Rank 1) while according to  37.1 percent (26) librarians   this tendency is 

noticed ‘Sometimes’(Rank 2) while 7.4 percent (10) libraries  have stated that this tendency of selling only high 

profit books is  ‘Rare’ (Rank 3).  

 
Table 1.40 

     Committing of Errors by Booksellers 

Types of Errors                      No. of Responses          Percent   

Excess claim                          13       14.1     

Not supplying the exact titles   19       20.6     
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Supplying damaged books          6       6.21      

Tempering with price proof              28      30.4 

Sending double bills 0 0.0 

Pasting high price stickers     0 0.0 

Claiming mailing and handling charges 26 28.26 

                            Total               92    100.0     

 
Only 92  librarians have stated that booksellers commit errors.Out of them .  14.1 percent (13) have stated that 

suppliers claim excess payment. 30.4 percent librarians (28)  have stated that suppliers temper with price proofs. 

These cases take place  in case of foreign publications  where prices are not printed on covers and librarians have 

to rely on price proofs furnished by respective suppliers. According to 28.26  percent librarians (26), book 

suppliers demand handling and mailing charges while 6.21 percent librarians (6) have indicated that book seller 

supply damaged books. 

The above findings have also been  duly established by several librarians while  personal interaction. Librarians 

informed the researcher that there exists lot of corruption and business of remainder also thrives on the basis of 

corruption. Book sellers not only oblige librarians by various means but often librarians also insist on cut backs. 

Regarding the menace of remainders, some of the librarians told that it is not difficult to  tackle it if librarians are  

sufficiently alert and co-operate with each other. The prices of books can be checked from several sources and 

one way of curbing this menace is to insist on original invoice as price proof while furnishing the bills. The 

librarians also agreed that a lot of  sub standard material is coming from Western countries and United States in 

the form of remainders. The librarians suggested that GOC should also tackle this matter and disqualify the 

suppliers  found indulging in  selling remainders. It should regularly publish a list of such titles so that librarians 

become alert. 

Regarding the role of GOC, most of the librarians expressed their disappointment with its functioning particularly 

with regard to fixing of foreign exchange rates. Some librarians did not rule out the possibility of corruption in 

these matters. They stated that Indian library Association has failed miserably in its duty to  fix conversion rates 

due to which  book sellers are charging  

higher rates. 

Table 1.41      

Are the Errors Intentional 

Intentional                          No. of Responses           Percent   

Yes                               62 67.3      
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No                                30      22.7      

                             Total               92 100.0     

 
According to majority of librarians (6.3 percent) (62), the errors committed by booksellers are intentional. This is 

particularly true in case of price proofs which are deliberately tempered to sell remainder titles. However 22.7 

percent (30) librarians  have stated that errors do not take place intentionally. 

Table 1.42      

Action Taken Against Erring Booksellers 

Action                              No. of Responses          Percent   

Blacklist the supplier 9 16.7 

Warn the supplier                        38 67.6   

Deduct extra payment 0 0.0 

Correct the bills   9 16.7  

Any other                        0    0.0 

                             Total               56  100.0     

 
The data in Table  1.42 reveals that 67.5 percent (38) librarians warn the suppliers  not to indulge in such 

activities. But in 16.7 percent (9) cases, supplier indulging in undesirable means has been barred from supplying  

books to library. Another16.7 percent (9) librarians indicated that they correct the bills and rectify the errors. 

 

3.8 Acquisition of Journals 

 
Special libraries acquire sizeable number of both Indian and foreign journals. Journals are very important and also 

complex part of a  library collection. Librarians were asked several question  

related to acquisition of journals. Their responses are analysed and interpreted in Tables 1.55-1.64. 

Table 1.43 

Number of Journals Subscribed 

Number of Journals             No. of Responses              Percent  

      Indian  Foreign    

 Indian  Foreign  

1-25                      7 12 5.2 8.9      

26-50                    15      22 11.1 16.3 

51-75                     5       20 3.7      14.8 

76-100                   42      31 31.1      22.9 

101-150                 28      19 20.7        14.07 
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151-200                32      14 23.7        10.37 

201-300                2       2 1.5           1.5 

301-400                1        8 .7       5.92 

>500                   3  6           2.2 4.4       

     Total                135         100.0     

 
Table 1.43 shows that highest i.e. 31.1 percent (42) libraries subscribe 76-100 Indian journals, whereas 23.7 

percent (32)libraries  subscribe journals in the range of 151-200. More than 500 journals are subscribed in only 

2.2 percent (3) libraries. As far as foreign journals are concerned, highest percentage  (22.9) of (31) libraries are 

subscribing between 76 and 100  Journals followed by 14.07 percent (19)  and 10.37 percent (14) libraries 

subscribing  101-150 and 151-200 journals respectively. There are 5.92 percent (8) libraries as against .7 percent 

(1) library subscribing to 301-400 foreign journals another 4.4 percent (6) libraries are subscribing more than 500 

foreign journals as compared to 2.2 percent (3) libraries for Indian journals. The data pertaining to subscription of 

journals reveals that special libraries subscribe more foreign journals as compared to Indian journals. 

Table 1.44 

System for Acquisition of  Journals 

System of Acquisition            Yes    No.    %  

   Rank   

Through subscription agencies    135 0 100.0 1 

Direct from publishers 57 78 42.2 2 

Through online vendors 15 120 11.1 3 

Through exchange 43 88 31.8 4 

Through membership and gifts 18 117 13.3 5  

 
According to data in Table 1.44, 100 percent (135)librarians’  first choice for subscribing journals is through 

subscription agencies, while according to 42.2 percent (57) librarians the second choice is to subscribe directly 

from publishers. Only 11.1 percent(15) librarians prefer subscription through online vendors like EBSCO. 31.8 

percent (43) libraries acquire journal on exchange basis while 13.3 percent (18) libraries receive journals as gifts 

and membership  of learned societies.  

In response to question No 44, 100 percent (135) librarians have stated that  they think it  is better to  subscribe 

through subscription agencies.  
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Table 1.45      

Reasons for Subscribing through Subscription Agencies  

Reasons                  No. of Responses   Percent     Rank 

Single order can be made 112 83.0  2 

Foreign exchange not involved 59 43.7  4 

Sending reminders to one agency 60 44.4  3 

Renewal is easy                         114 84.4  1 

Record keeping is easy 0 0.0  5 

 
As per data in Table 1.45, 83 percent (112)libraries (rank 2) subscribe through subscription agencies because a 

single order can be made, while 84.4 percent (114) (rank 1)have stated that renewal is easy. 44.4 percent (60) 

librarians (rank 3)  prefer to subscribe through subscription agencies because they have to send reminders to only 

one agency whereas 43.7 percent (59)libraries (rank 4) think that it is useful to subscribe through agencies as it 

does not involve making payments in foreign exchange. 

Table 1.46 

Problems of Subscription Through Subscription Agencies 

Problems                             No. of Responses                Percent   

More missing issues                     38      28.1      

No refunds for missing issues          62      45.9      

Back issues not supplied                18      13.3      

No response to reminders               17      12.6   

Frequent exchange rate variation 0 0.0 

Any other    0 0.0 

                            Total             135 100.0     

 
According to 28.1 percent (38)librarians (Table 1.46), there is a problem of missing issues, whereas 45.9 percent 

(62)librarians have said that payments are not adjusted for missing issues. According to 12.6 percent 

(17)librarians, there are no response to reminders. This is a serious situation and affects the library services 

greatly. 

Table 1.47    

  Changing the Subscription Agency 

Response                               No. of Responses          Percent  

Yes                                      59 43.7      

No                                       76      56.3      

                            Total             135 100.0     
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Data in Table 1.47 reveals that despite several problems 56.3 percent (76) librarians have never changed their 

subscription agent. The most probable reason for not changing the subscription agent is that  subscribing of 

journals is  a long terms commitment and a majority of librarians  do not want to disturb existing arrangement as 

subscription related problems are universal in nature and no subscription agency is exempted from these ills. 

However, 43.7 percent (59) librarians have  changed their subscription agents. 

Table 1.48      

Reasons for Not Changing Subscription Agency 

Reasons                              No. of Responses          

 Percent   

No other good agency available  14 23.8      

Changing will not solve problem          30      50.9      

Permission not granted  by management    15      25.3       

                             Total               59 100.0     

 
According to  highest i.e. 50.9 percent (30) librarians(Table 1.48) the problems related with subscription of 

journals can not be solved by changing the subscription agent, while 25.3  (15) librarians have reported that 

management did not grant permission to change the subscription agency. According to 23.8 percent (14) 

librarians, they did not change subscription agency as  no other good agencies  are available. 

 

4 Conclusion 

 
The response of the librarians to the above question are mixed. Most of the librarians have stated the problem of 

late fulfilling of orders particularly in case of foreign publications. Library material not only arrive quite late but 

often  it never arrives  which leads to embarrassing situation. They have also mentioned about the rising cost of  

materials. Several librarians have stated that Indian publications are of very low quality and are also being priced 

very high. 

In case of non-print materials, there is lack of proper bibliographical control  due to which it is difficult to locate 

relevant and required material. In case of periodical publications, most of the librarians have mentioned  about the 

problem of non-supply of issues of journals. Librarians have to constantly monitor the arrival of journals issues 

despite making payments well in advance. In cases of electronic publications, most of the librarians have stated 

that there are not much of acquisition problems except that they are quite costly because it involves substantial 

initial expenditure. Librarians have infact advocated the need for more digital resources. In matters related to 

other library material like patents, standards, reports and microforms, most of the librarians have stated that there 
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is lack of suppliers due to which they find it difficult to obtain these  in special formats. Such material is not 

properly listed in publishers’ catalogues and also not obtainable for inspection. 

 

Librarians have suggested the need for adequate bibliographical tools. They have also suggested that Indian 

publishing trade should rigorously evaluate the manuscripts before deciding them to publish so as to maintain 

high standards in publishing. Publishers should  commission good studies by leading academicians and pay 

adequate compensation to authors so that they are sufficiently encouraged to write good publishing material. 

Librarians have also suggested to have some regulation for pricing the  publications. Several suggestions have 

been given for regular interaction between librarians and publishing trade. Librarians have also suggested that 

GOC rates of discount should  be  accepted by all librarians but the mark up value should  not be fixed arbitrarily. 

These findings have also been established during personal interaction with the librarians on the matter of 

electronic formats. A majority of librarians expressed the opinion that  electronic formats are going to play a very 

important role in near future but they ruled out the possibility  of print material being fully   eliminated. 

According to majority of them print formats are going to stay in the libraries and can never be fully substituted by 

online databases or electronic journals on CD-ROMs. 

 

The analysis of above questionnaires has revealed a lot of important information about the working of Indian 

special libraries and also of Indian book trade. It has enabled to  draw several important findings on the basis of 

which recommendations have been made. In most of the cases information and opinion furnished by respondents 

has been very clear. It has enabled to put the  issues related to acquisition of documents in special libraries in 

India in a proper perspective and draw important conclusion. The data furnished by librarians, publishers , 

distributors and vendors has also enabled to establish linkages  between acquisition of documents and publishing 

trade. 
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